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Abstract 

This study aims to acknowledge the relationship between the sense of calling and pastoral 

stress, self-esteem and job satisfaction. For this, 583 assistant pastors were surveyed using 

random sampling, 487 final results were used for the final analysis for except the insincere 

ones. The results of the study are as follows. First, as a result of observing the kind of 

influence on an assistant pastor’s sense of calling, pastoral stress, self-esteem on job 

satisfaction, the explanatory power that explains an assistant pastor’s job satisfaction is high 

in the order of pastoral stress, self-esteem, and sense of calling. Secondly, after observing the 

results of the intermediary role between the assistant pastor’s sense of calling, pastoral stress, 

self-esteem and job satisfaction, the sense of calling gives a significant influence on job 

satisfaction by the medium of pastoral stress and self-esteem, and it shows the indirect 

mediated effect. 
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1. Introduction 

Korean church associates are dedicated to the growth of the church, including preaching, 

dioceses, administration, education, planning, visits, and missions. They are suffering from 

exhaustion of physical energy, anxiety about the uncertain future, the structural environment 

of the ministry and conflict with church members, and the low cost of the church. The 

associate pastors of the Korean churches are frequently moved to churches, and it is difficult 

to find cases where the pastors have worked in a church for more than 10 years. In particular, 

educational evangelists rarely work in a church for more than five years [1]. Although 

associate workers have specialized knowledge and skills, treatment and reality are very poor. 

According to data from the press conference presentation on the Model of Ministerial Work 

Contracts published by the Christian Ethics Movement, 73.6% of non-Teachers have no 

support for the four major insurance policies [2]. In reality, there is a lack of support for 

assistant pastors. 

Specifically, the role of assistant pastor plays a role of expertise in the fields of 

administration, mission, education, visitation, counseling, etc. [3], and breaks down vertical 

leadership in the community and insists on leadership in working together. The helper-ship of 
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teachers and assistants plays a role in harmony [4]. However, associate ministers spend a lot 

of working time thinking that they must devote themselves and sacrifice for the growth of the 

church and face various stresses such as poor working environment, excessive work, anxiety 

about the future, and conflict with church members [5]. The assistant pastor is experiencing 

psychological difficulties because of irregular tasks such as administration and preaching 

according to the schedule of the homeroom teacher, and the difficulty is increasing due to the 

low cost of earning a living [6]. 

In order to perform the duties, the assistant pastor must examine whether he is adequately 

qualified for ministry and has been called by God. Calling means being called for some 

special purpose. Martin Luther and John Calvin used the Christian religious concept of God’s 

“calling” people through their work [7]. Calling is a very important concept for Christians 

because it refers to all actions that follow the will of God [8]. 

Associate ministers are called to perform their duties, but due to energy exhaustion, 

excessive church demands, financial problems, church growthist values, pastoral structure, 

pastoral and family problems, etc. I have a variety of pastoral stresses. The assistant pastor is 

a contractor, and his professionalism and autonomy of the pastoral ministry are not 

guaranteed due to the instability of the term and the pastor-centered ministry [9]. Pastoral 

stress of associate workers affects satisfaction in the personal, family, and church domains. 

On the other hand, self-esteem has a variety of influences on the work performed by 

associate workers [10]. Self-esteem means self-esteem that one can achieve results in relation 

to work by recognizing one’s sense of value [11]and a person who has high self-esteem can 

positively conceptualize that he is valuable. In addition, because they see themselves as 

capable of coping with the world they perceive and act confidently in their own situation, they 

can lead a positive social life and live actively. Prior studies of job satisfaction and self-

esteem showed a positive correlation between job satisfaction and self-esteem [12], self-

respect as an internal motivation factor positively affects job satisfaction [13]. 

The job satisfaction of the associate ministers can be said to be high when they are given 

autonomy, support and encouragement of their teachers, co-operation, full support of their 

work resources, recognition of members, and appropriate compensation. In general, job 

satisfaction is the mental state of emotion generated by the level of satisfaction of job-related 

needs perceived by the individual. In addition, job satisfaction is a personal attitude toward 

the job, which is a satisfactory or positive employee’s evaluation of his / her job. Emotional 

state [14][15]. 

The purpose of this study is to examine the relationship between the calling vocation of 

pastors, pastoral stress, self-esteem and job satisfaction. The purpose of this study is to 

examine the relationship between vocational calling, pastoral stress, self-esteem, and job 

satisfaction of the assistant pastors, and the mediating effects of pastoral stress and self-

esteem. The purpose of this study is to provide a deeper understanding of the work of the 

assistant pastors and provide them as a basis for realistic support and better job development 

for them. 

In order to achieve this purpose, the following research questions were set. 

1. Are there differences in calling, pastoral stress, self-esteem, and job satisfaction 

according to the demographic characteristics of the assistant pastors? 

2. How do the calling, pastoral stress and self-esteem of the assistant pastors affect job 

satisfaction? 

3. What mediating effects does the calling, pastoral stress and self-esteem of the assistant 

pastors have on job satisfaction? 

 



International Journal of Social Welfare Promotion and Management 

Vol.7, No.1 (2020), pp.33-38 

 

 

Copyright © 2020 Global Vision Press (GV Press) 35 

2. Research method 
 

2.1. Subjects 

The subjects of the study were a random survey of 583 the assistant pastors from all over 

the country using a random sampling method. Of these, 487 copies were used for the final 

analysis. Specifically, the genders were 414 males (85.0%), 73 females (15.0%), 158 males 

(32.4%) under 30 years of age, 247 females (50.7%), 31-40 years old, and 41-50 years old. 38 

(7.8%) and 44 (51%) or older (51%). Marital status was 254 unmarried (52.2%), 233 married 

(47.8%), 182 (37.4%) with or without children and 305 (62.6%) without children. The 

education level was 57 graduates (11.7%), 399 graduates (81.9%), and 31 graduates (6.4%). 

The job titles were 345 (70.8%) educators, 13 (2.7%) visiting ministry, 11 (2.3%) preacher, 

70 (14.4%) associates, and 48 (9.9%) others. Table 1 offers the general characteristics of the 

subject with regard to demographic sociology. 

 

2.2. Measurement Scale 

To measure the Calling, the scale of the vocation of Calling and Vocation Questionnaire 

(CVQ) developed by Dik, Eldridge and Steger [16] was revised and modified by Sim Ye-rin 

and Yu Sung-kyung [17] and newly developed according to the Korean situation (CVQ). -K) 

was used. As a result of reliability analysis, Cronbach ‘s showed transcendental calling-

existence .53, purpose/meaning-existence .67, prosocial orientation-being. 

In order to measure the pastoral stress, the pastoral stress developed by Lim Kyung-seop 

[18] was revised and supplemented with a total of 61 questions (14 sub-factors). 54 questions 

(14 sub-factors) were constructed through content validity. Finally, we developed a pastoral 

stress scale with 31 questions (7 sub-factors). As a result of reliability analysis, Cronbach’s 

scores of family stress .88, church pastoral stress .85, ministry stress .86, personal spiritual 

stress .76, church faith stress .79, life stress .74, church growth stress .76, total .92. 

To measure self-esteem, we used a tool translated by Jeon Byung-jae [19] on the Self-

Esteem Scale developed by Rosenberg [20]. As a result of reliability analysis, Cronbach ‘s 

was .82. 

In order to measure job satisfaction, Park Ki-hyeon [21] developed teachers and Tak 

Kyung-sung [22] revised and revised the scale for pastors. As a result of the reliability 

analysis, Cronbach ‘s score was .69, denomination organization .69, social recognition and 

economic problem .82, self-explanation .55, self-development .26, and human 

relationship .65. 

 

2.3. Analysis of materials 

SPSS version 23 and Amos version 23 Programs were used to analyze the relationship 

among the sense of calling and pastoral stress, self-esteem and job satisfaction. Independent 

sample t-tests and one-way ANOVA were performed to verify differences in key variables 

according to demographic and statistical characteristics. A hierarchical regression analysis 

was conducted to examine the effects of calling, pastoral stress and self-esteem on job 

satisfaction. In addition, in order to confirm whether the data is suitable for structural model 

analysis, the measurement model was verified through the path analysis of the measurement 

model, and the structural equation model was used to compare the fit of the research model 

with the competition model. The effect was verified. 
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3. Result of research 
 

3.1. The Effects of calling, pastoral stress and self-respect on job satisfaction 

Hierarchical regression analysis was performed to find out which of the sub-variables of 

vocation, pastoral stress and self-esteem are better explained by job satisfaction. As a result of 

examining the vocation, pastoral stress, and self-esteem, which affect job satisfaction, among 

the 11 variables, the purpose/meaning, ministry stress, life stress, and self-esteem among four 

variables were It was found to have a significant effect. The variables with high explanatory 

power centered on R2 change were ministry stress, life stress, purpose/meaning, and self-

esteem. 

 

3.2. Mediating effects of calling, pastoral stress, and self-esteem on associate satisfaction 

Before verifying the measurement model by conducting the path analysis of the 

measurement model, the path analysis of the measurement model was conducted. The 

suitability of the measurement model was examined by focusing on TLI, CFI, RMSEA, and 

SRMR. TLI [23], like CFI, judges good fit if it is above .90. As a result of the analysis, the 

fitness index was confirmed after using the Modification Index method which allowed the 

error covariance between measurement variables because all of the fitness indexes were 

slightly below the standard values. As shown in Table 6, TLI = .905, CFI = .932, RMSEA 

= .064, and SRMR = .054, indicating that the measurement model is suitable. 

First of all, the direct effect is on pastoral stress (β =-. 65, p <.001), self-esteem (β = .61, p 

<.001), job satisfaction (β = .34, p <.01). There was a significant direct effect. In addition, 

pastoral stress had a direct effect on job satisfaction (β =-. 35, p <.001) and self-esteem had a 

direct effect on job satisfaction (β = .16, p <.05). Next, the indirect effect estimated by using 

bootstrapping showed that the sense of vocation has a significant indirect effect on job 

satisfaction (β = .67, p <.01). 

Sobel-Test was conducted to analyze the mediated effects and the results are shown in 

Table 8. As a result, the sense of calling is indirect path (β = .23, p <.001) through pastoral 

stress and job satisfaction. In the previous analysis, because calling also directly explains 

pastoral stress, pastoral stress is the relationship between calling and job satisfaction. It was 

found to partially mediate. In addition, since self-esteem is indirect path (β = .10, p <.05) to 

self-esteem, it is confirmed that self-esteem partially mediates the relationship between self-

esteem and job satisfaction. 

 

4. Conclusion & discussion 

First, hierarchical regression analysis was conducted to verify the effect of calling, pastoral 

stress and self-esteem on job satisfaction. The results were ministry stress, life stress, 

purpose/meaning, and self-esteem. In order to increase job satisfaction, it is necessary to 

approach ministry stress, life stress, purpose/meaning, and self-esteem, and suggest that self-

esteem and vocation are both important factors to enhance job satisfaction rather than 

considering only one factor of pastoral stress. Jang Hyung-Seok [24] found that people who 

recognize the meaning of work are more satisfied with their job and life, and that the job 

stress is related to psychiatric symptoms [25]. The same is true with previous studies that 

reported an impact. In general, it is thought that the sense of vocation is the most influential 

factor in the job satisfaction of the assistant pastors, but the study stresses that the ministry 
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stress and life stress, which are sub-factors of pastoral stress, have the most influence. This 

can be understood as a job environmental factor for associate workers. 

Second, as a result of statistically verifying whether the pastoral stress has a mediating 

effect in the relationship between the sense of calling and the job satisfaction, the sense of 

calling has a significant effect on the job satisfaction through the pastoral stress. In other 

words, the sense of vocation was found to partially mediate job satisfaction through pastoral 

stress. This implies that pastoral stress has an influence on the level of job satisfaction 

affecting job satisfaction, which is consistent with the results of previous studies that the 

higher the job stress, the lower the job satisfaction [26]. After all, pastoral stress affects job 

satisfaction just as job stress affects job satisfaction. The associates do their jobs with a sense 

of calling, but they experience pastoral stress because of the actual situation and perceptions 

of them. Therefore, it is important to reduce pastoral stress and increase calling vocation in 

order to increase job satisfaction of associate workers. 
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