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Abstract

This study was examined closely on intercultural communicative competence, self-esteem,
and cultural competence of nursing students. The subjects consisted of 158 students. The data
were collected at September 2016 and analyzed using descriptive statistics, Pearson correla-
tion coefficients, and stepwise multiple regression. The mean scores of intercultural
communicative competence, self-esteem, and cultural competence were above the average.
Significant correlations were found between intercultural communicative competence and
cultural competence, self-esteem and cultural competence. Cultural competence was a
predictor of intercultural communicative competence and self-esteem. These findings indicate
that perceived intercultural communicative competence and self-esteem may be necessary to
improve cultural competence among nursing students.
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1. Introduction

Due to the increasing global transnational migration, in 2015, Korean society has 1.74 million
foreign residents, accounting for 3.4% of the total population. And by 2050, it is expected to
exceed 9.2% [1].

So, multiculturalism is one of the most important issues in Korea at present [2]. This rapid
transition of Korean society to multiculturalism is leading to changes in various aspects such
as culture, medical care, and welfare. Particularly in the aspect of health care, it is not an
exception because a person with diverse cultural and social backgrounds demands health care
services [3].

In response to this change it is recognized that nurses are expanding into nursing groups
with diverse social and cultural backgrounds. And nurses should also provide them with
individual and holistic care. Ultimately, nurses need to have a cultural competence to provide
appropriate nursing care by appropriately responding to the various perspectives, values, and
behaviors of the health of foreigners with knowledge of cultural traditions, attitudes, and
behaviors of multiculturalized care subjects [4][5].

Cultural competence is the ability to understand the influence of culture, to harmonize the
culture of the subjects and to provide care [6]. And Based on their knowledge of cultural
traditions, attitudes and behaviors of the subjects, they are able to achieve their ability to work
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effectively in their cultural contexts. Furthermore, it is a dynamic, fluid and continuous
process of finding strategies for providing meaningful and useful care [3][7].

Therefore, in order to cultivate the cultural competence of nurses, students who are
majoring in nursing should be educated about multiculturalism in the regular curriculum.
Also, relevant curriculum should be developed and operated. In order to do so, it is necessary
to first identify the influencing factors of cultural competence.

Intercultural communicative competence is the ability to interact with people of different
cultural backgrounds in a foreign language [8]. | think it is the ability of the nurse to
understand the multicultural subjects properly and to perform the nursing that meets the needs
of the target person.

Self-esteem is the judgment of one’s ability to perform an action [9]. The belief that a
nurse can perform appropriate and individualized nursing for a unique culture of a
multicultural subjects [3]. Through self-esteem, nurses will be more active in performing
nursing related to multicultural subjects and will achieve higher performance.

Ultimately, if nursing students are educated through regular courses so that they can
develop Intercultural communicative competence and self-esteem, the cultural competence
required to perform nursing for multicultural subjects will be cultivated.

Therefore, the purpose of this study was to identify the intercultural communicative
competence and self-esteem as factors influencing the cultural competence of nursing
students. And to provide basic data to reflect the development and operation of nursing
curriculum for nurses’ core competencies.

2. Methods

2.1. Research subjects

The number of samples in this study was calculated using G power program [10]. In this
study, 158 persons were generated, which met the minimum number of 119 required. The
subjects were students enrolled in a nursing department of a university located in D city, and
self - enrolled students who agreed to the questionnaire in September, 2016.

2.2. Research tools

Measurement tools of intercultural communicative competence was developed by Lee [11]
and modified by Lee [12]. The tools was a 5 point scale and consisted of a total of 40 items.
The reliability of this tools was Cronbach’s a = .96.

Measurement tools of self-esteem was developed by Bandura [9] and modified by Ko [13].
The tools was a 5 point scale and consisted of a total of 15 items. The reliability of this tools
was Cronbach’s o = .76.

Measurement tools of cultural competence was developed by Han et al [14]. The tools was
a 5 point scale and consisted of a total of 27 items. The reliability of this tools was
Cronbach’s o = .91.

2.3. Data analysis

Data were analyzed statistically using SPSS / WIN 18.0 program. The data analysis
method was to obtain the mean and standard deviation of the subjects’ intercultural
communicative competence, self-esteem, cultural competence. The relationship between
intercultural communicative competence, self-esteem and cultural competence was analyzed
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using Pearson correlation coefficient. Factors affecting cultural competence were identified as
Stepwise multiple regression.

3. Results

3.1. Intercultural communicative competence, self-esteem, multicultural acceptability,
cultural competence

Intercultural communicative competence of subjects was 3.26%.57 out of 5. In sub-region,
measured skill 3.35%.56, knowledge 2.88+.75, attitudes 3.47=.66, awareness 3.34+.65.

Self-esteem of subjects was 3.47+.43 out of 5. In sub-region, measured inner 3.37=+.48,
interperson 3.45+.41, performance 3.60=+.70.

Cultural competence of subjects was 3.26%x .47 out of 5. In sub-region, measured
awareness 4.21+.52, knowledge 2.72+.66, sensitivity 4.10+.58, skills 3.10%.78, experience
2.92+.73 [Table 1].

Table 1. Intercultural communicative competence, self-esteem, and cultural competence (N=158)

Variables Sub Categories Mean4SD Range
Skills 3.35%+.56
Knowledge 2.88+.75
Intercultural Communicative Attitudes 3.47+.66 15

Competence
Awareness 3.34+.65
Total 3.26+.57
Inner 3.37+.48
Interperson 3.45+ 41

Self-Esteem 1-5
Performance 3.60+.70
Total 3.47+.43
Awareness 4.21+.52
Knowledge 2.72+.66
Sensitivity 4.10+.58 1-5

Cultural Competence

Skills 3.10+.78
Experience 2.92+.73
Total 3.26+.47

3.2. Correlation between intercultural communicative competence, self-esteem, and
cultural competence

Intercultural communicative competence showed a statistically significant positive
correlation between self-esteem (r = .28, p <.001), and cultural competence (r = .55, p <.001).

Self-esteem showed a statistically significant positive correlation between intercultural
communicative competence (r= .28, p< .001), and cultural competence (r= .31, p< .001).
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Cultural competence showed a statistically significant positive correlation between
intercultural communicative competence (r= .55, p< .001), and self-esteem (r= .31, p<.001).

Therefore, the greater intercultural communicative competence, the greater self-esteem that
cultural capacity increases [Table 2].

Table 2. Correlation between intercultural communicative competence, self esteem, and cultural
competence (N=158)

. IcC | SE | cc
Variable
r(p)
Intercultural Communicative
Competence 1 .28(<.001) .55(<.001)
Self-Esteem 1 .31(<.001)
Cultural Competence 1

ICC; Intercultural Communicative Competence. SE; Self-Esteem, CC; Cultural Competence

3.3. Impact factors on cultural competence

The effect of intercultural communicative competence and self-esteem on cultural
competence of subjects were identified as Stepwise multiple regression.

Intercultural communicative competence showed 30.5% explanatory power on cultural
competence of subjects. And self-esteem showed 30.5% explanatory power on cultural
competence of subjects.

Therefore, intercultural communicative competence and self-esteem on cultural
competence of subjects were a factor of cultural competence and showed an explanatory
power of 33.3% [Table 3].

Table 3. Impact factors on Cultural Competence (N=158)

Variable B t p R2 Adj;;ted F p
Intercultural
Communicative 421 7.35 <.001
Competence 333 324 38.34 <.001
Self-Esteem 194 2.56 011
4. Conclusion

Intercultural communicative competence and self-esteem were identified as factors
affecting the cultural competence of nursing students. These results will be used to develop
and operate curriculum to cultivate cultural competence of nursing students.
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